Introducing and Incorporating Technology 


WELL LED W4.6 and EFFECTIVE E1.3
People’s safety, dignity and consent is at the centre of all decisions in relation to their care and rehabilitation.

This also applies to decisions around the use of technology.  Before we consider utilising new technology as part of the care plan we must consult with them, their families, carers and the support workers. Our client’s rights, privacy and choice must always come first.

	How do we involve the client, the family, carers and support workers in creating a person-centred plan which utilises technology?


	

	How do we make sure an informed choice is made in relation to the technology being used? Have we told clients that they can withdraw their consent at any time, if appropriate?

	

	Does the client, the family, carers and the support workers understand the technology and its implications? Do they all know how to use it and who to escalate it to if it is not working correctly?

	

	How will the technology affect the client?


	

	What outcome do you want to see from the client using the technology?


	

	How will you measure this?


	

	If the technology does not meet the needs of the client, what else could you do / offer?


	

	Are there any risks in using the technology?


	

	Are there any training requirements for support workers and family?


	


